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Statement of Investor Complaints

Reporting Quarter* December 2018 ¥

No. of Investor complaints pending at the beginning of the quarter* IO
No. of Investor complaints received during the quarter* I1
No. of Investor complaints disposed of during the quarter* IO
No. of Investor complaints unresolved at the end of the quarter* |1
One unresolved Investor =
Add Notes complaint at the end of ¥
quarter w.r.t. non Vi

Signatory Details

Name of the Signatory* IHitesh Kumar

Designation* | Company Secretary and Compliance Officer ¥ |
DIN |

Membership Number |37857
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: MAS SERVICES LIMITED
T-34,2"° FLOOR OKHLA INDUSTRIAL AREA

PHASE-II NEW DELHI- 11002(

PH-26387281-83 FAX- 011-26387384

e-mail:- info@masserv.com

CIN U74899DL1973PLC006950

DATE 09/01/2019

TO

RACL GEARTECH LIMITED
B-9 GROUND FLOOR PNCLE
BUSINESS PARK SECTOR 3
NOIDA

201301

KIND ATTN:- MR. HITESH

We hereby confirm the following status of the Investor Grievance During
the Period from 01/10/2018 to 31/12/2018 as following: -

_.___—_-_._—_—_——___—_—..._———_—-.._-_-_—-.--__—-——m—_--—_—-———-__—.-.___—————..—_—_——_..-.

sr.no. : Nature of Pending at the : recd. during : Disposed of:unresolved:

: Correspondence : beginning of the gtr. : during the :at the end:
& Otx. : : igtr :of gtr H

01. :Non receipt of 0 0 0 0
:Refund allotment:

02. :Non Receipt of 0 0 0 0
:Div on Shares

03. :Non Receipt of : 0 0 5 0 0 :
:Share Cert.after: 2
:Trf/Trm/splt etc: :

04. :Non Receipt of : 0 i 0 2 0 y 0
:Intrest on deb. : : '

05. :Non Receipt of : 0 1 0 : 1
:Annual Report 2 i H H H

06 Sebi complaint 0 0 0 0 :

07 . :Complain recd 3 0 : 0 : 0 H 0 5
:from NSDL/CDSL : 5 4 : :
TOTAL 0 1 0 1 :

——-———-——-——————m-———-——-——--—--“——---—-_———--—--————--—--‘——---—--ﬁ—----—ﬂ—-—--

Thanking You,
for Mag )JServices Limited

RAJE SENGAR




MAS SERVICES LIMITED
T-34,2"° FLOOR OKHLA INDUSTRIAL AREA

@l ﬂﬁbﬁ PHASE-II NEW DELHI- 110020
PH-26387281-83 FAX- 011-26387384
e-mail:- info@masserv.com
CIN U74899DL1973PLC006950

DETAILS: RACL GEARTECH LIMITED

———————— T ———————————— T —— - —

SR. INWARD FOLIO NO./ COMPLAINT COMPLAINT NATURE OF
NO. NO. DPID-CLID RECIEVED RESOLVED GRIEVANCE
NAME OF SHAREHOLDER ON ON

R —————————————eSEEE etttk el R

1 343947 IN30045010599444 29/12/2018 05/01/2019 NON REC OF A/R OR STK/MISC
MAHENDRA GIRDHARILAL




